
 

 

 

General Manager 
Canoe Brewpub 

 
If you are looking for a rare opportunity to lead a successful and iconic brewpub/gastropub in 
Victoria, look no further!  This General Manager position hasn’t been available for over 9 years.  
To add to that, Canoe Brewpub is planning an exciting renovation that will reposition it as a 
premier restaurant.  With the new interior aesthetic, we will be taking the menu and service to 
another level as well!   
 
This is an opportunity for a highly motivated, enthusiastic, take-charge General Manager to lead 
the team through this change and beyond.  Do you have a proven track record of market 
leadership in restaurants and F&B establishments?  Are you a natural people person who is 
comfortable being the face of the brand with guests and staff?  Are you passionate about 
coaching and developing staff to instill a culture of service excellence?  If so, we encourage you 
to read on. 
 
Canoe Brewpub opened in 2002, and quickly became a fixture in Victoria with its timeless 
waterfront location, soaring timber frame, and rustic brick architecture.  There are 600 seats 
between the pub, lounge, dining room, and large scenic patio. 
 
You Enjoy… 

• Regularly interacting with guests and staff to build relationships and create a memorable 
experience. 

• Inspiring a team of talented managers and staff to reach the next level of the guest 
experience. 

• Recruiting the right staff and then developing them so they are successful in their roles. 
• Working with your management team to develop the menu concept and selection. 
• Monitoring the financials and looking for ways to meet/exceed the budget. 
• Problem solving with daily issues that may pop up. 
• Being connected to the community and aware of public events with F&B. 
• Being a visionary for creative, innovative service and product ideas. 
• Having strong attention to detail on facility maintenance and cleanliness. 
• Working with marketing on promotional activities and strategies. 

  



 

 

 

You Have… 
• 5+ years of experience as a General Manager in a high-volume restaurant, with a proven 

track record of market leadership in independent restaurants 
• A business or hospitality degree (or an equivalent combination of education and 

experience) 
• Demonstrated ability to lead, motivate, and develop staff 
• An enthusiastic, confident, and engaging personality 
• Excellent verbal and written communication skills  
• Passion for the F&B/hospitality industry 
• A strong knowledge of culinary trends, locally and globally 
• An understanding of the clientele in the local Victoria market 
• An understanding of event planning for social and corporate events 
• Knowledge of beverage products and market trends for wine, beer, and spirits 
• Knowledge of local musical artists for coordinating weekend entertainment 
• Serving It Right certification 
• Previous renovation experience e.g. critical path, logistical impact on staff and guests for 

partial or full closure periods (strong asset) 
• Knowledge of craft beer production and market trends (strong asset) 

 
We Offer… 

• A competitive salary with quarterly and annual bonus structure 
• Extended health & dental and health & wellness account 
• RRSP matching 
• A dynamic work environment with great people 
• A focus on ethical and sustainable business practices 
• Cross-training, growth opportunities, and staff discount privileges with The Truffles 

Group of partner businesses (www.trufflesgroup.com) 
• Reimbursement for your professional development 
• Paid volunteer days and donation matching  
• Complementary entry to community events 
• Potential relocation allowance for out of town candidates 

 
If this is you, let us know by forwarding your resume and cover letter to 
careers@trufflesgroup.com.  We thank all those who apply; however, only those candidates 
selected for an interview will be contacted. 
 
The Truffles Group is a collection of rapidly growing businesses with a big vision.  Locally owned 
and operated, we are a people-powered group of companies devoted to changing the way 
people think about Vancouver Island’s hospitality, tourism, and beverage retail industries. 

http://www.trufflesgroup.com/
mailto:careers@trufflesgroup.com

