
 

 

Assistant Operations Manager 
Habitat Food Services @ Royal Roads 

 
Are you a catering professional looking to push the boundaries of innovation?  

Join a team of industry-leading hospitality professionals 
 
Habitat Food Services at Royal Roads & Truffles Catering 
Community-oriented and locally sourced wherever possible, Truffles Catering’s menus are innovative and full 
of integrity. Driven by our team of leading industry professionals, we have become Victoria’s leading 
professional caterer for corporate events, weddings, office functions, social occasions, and celebrations. 
Habitat Food Services, a division of Truffles Catering within The Truffles Group, is the dedicated food and 
beverage service provider to Royal Roads University. With over 15 years providing both a café, restaurant, and 
on campus catering, Habitat Café is a leader in providing intuitive customer service, diverse culinary fare, and 
exceptional catered events.  We are proud to support Royal Roads University’s vision of being “Life Changing”. 
 
Job Purpose:  The Assistant Operations Manager (AOM) reports to the Unit Manager (UM). Under the UM’s 

direction, the AOM is responsible for the execution of high-quality events, daily operations of catering and 

cafe, leadership of staff, client and customer relations and other operations-based activities.  

Qualifications: This position requires a solid combination of leadership skills and industry related customer 

service experience. Specifically, we are looking for candidates with 

 2 years’ experience in a similar role and environment 
 Serving It Right  and Food Safe certification 
 Own vehicle and a valid driver’s license. 
 Strong communication and leadership skills 
 Proficient in all Microsoft Office applications 
 Experience in an events or banquet environment is an asset 

 
About You: Do you have a strong background in leading a team while providing exceptional customer service? 

Do you bring a passion for delivering high-quality catering events? Do you have an eye for detail and a solid 

understanding of administrative and accounting processes? If the answer to these questions is yes, then we 

may have found the perfect job for you! 

What we offer: 
 

 A dynamic and progressive work environment focused on ethical and sustainable business practices 
 Cross-training and growth opportunities with Truffles Group partner businesses 
 Professional development opportunities 
 Extended health and dental 
 Staff discount privileges to Truffles Group partner businesses 
 Complimentary entry to community events  
 Paid volunteer days 
 Donation matching 



 

 

Title:  Assistant Operations Manager 
Location: Habitat Food Services at Royal Roads/ Various Locations 

Status: Full Time 
Anticipated start date:  Immediately 
Schedule:  Various, including evening and weekends 
 
How to apply: If you are interested in this exciting opportunity, please forward your resume and cover letter 
to aaron.8miller@royalroads.ca. We would like to thank all applicants, however only those who qualify for an 
interview will be contacted.  
 
Applications will be accepted until the position has been filled. 
 
The Truffles Group is a proud equal opportunity employer.  
 
The Truffles Group 
The Truffles Group is a collection of rapidly growing businesses with a big vision. Locally-owned and operated, 
we are a people-powered group of companies devoted to changing the way people think about Vancouver 
Island’s hospitality, tourism and beverage retail industries. 
 
Our dynamic group of companies includes: 

 Cascadia Liquor Stores (6 locations across Vancouver Island) 
 Canoe Brewpub 
 Truffles Catering 
 Habitat Catering at Royal Roads 
 Victoria Butterfly Gardens 
 Sequoia Coastal Coffee (at the Royal BC Museum) 

 
Guided by an unwavering entrepreneurial spirit, our team is driven to be market leaders in everything we do. 
We are committed to being market leaders and are rooted by our core values of integrity, passion for our 
products, exceptional guest experiences, community and sustainability.  
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