
 

 

Shift Leader 
Cascadia Liquor Eagle Creek 

 
Do you strive to provide an exceptional guest experience  

and continually push the boundaries of innovation?  
Join a team of industry-leading hospitality professionals 

 
The Truffles Group 
The Truffles Group is a collection of rapidly growing businesses with a big vision. Locally-owned and operated, 
we are a people-powered group of companies devoted to changing the way people think about Vancouver 
Island’s hospitality, tourism and beverage retail industries. 
 
Our dynamic group of companies includes: 

- Cascadia Liquor Stores (6 locations across Vancouver Island) 
- Canoe Brewpub 
- Truffles Catering 
- Habitat Catering at Royal Roads 
- Victoria Butterfly Gardens 
- Sequoia Coastal Coffee (at the Royal BC Museum) 

 
Guided by an unwavering entrepreneurial spirit, our team is driven to be market leaders in everything we do. 
We are committed to being market leaders and are rooted by our core values of integrity, passion for our 
products, exceptional guest experiences, community and sustainability.  
 
Cascadia Liquor Stores 
Cascadia is a full-service group of Vancouver Island-based liquor stores, dedicated to elevating the liquor 
retail experience by delivering outstanding service, a surprising product range with a focus on local, organic 
and hard-to-find products from the Pacific Northwest and from around the world, all at everyday best value 
pricing.  
 
With six locations across Vancouver Island, Cascadia is committed to respecting its people, partners and 
planet through an in-store charitable fundraising program, a sustainability program and has been recognized 
at the highest level through the Vancouver Island Green Business Certification Program. 
 
2015 Best Retail Business – Business Examiner, 2015 Best Wine Store – EAT Magazine 
2015 Top 3 Best Places to Buy Wine – Victoria News/Black Press 
 
Position Description 
 
Title:  Shift Leader 
Location: Eagle Creek Village in View Royal 
Status: Full Time  
Anticipated start date: August 22nd 2016 



 

 

Schedule: Various shifts including evenings, weekends, and holidays 
 
Job Purpose: Our Customers will be your first priority.  This means you will greet everyone as they walk in, 

and you’ll use your exceptional product knowledge to help them with their choices while also sharing your 

own personal experiences. Service is the foremost expression of our culture. We will provide genuine 

hospitality to one another and to our customers.  You have a passion for the products that we carry and can 

speak knowledgably about spirits, craft beer and wines. You are willing to work hard to maintain store visual 

presentation expectations and housekeeping standards. You have impeccable cash handling, price scanning 

and strict adherence to our Loss Prevention Policy and Procedure. Most importantly, you are reliable and 

hardworking with a positive, collaborative attitude. 

Job Responsibilities: All aspects of liquor retail including cash, customer service, stocking shelves, breaking 
down and putting away orders. In addition, you would be responsible for opening and closing the store, 
motivating staff and assisting the GM and supervisor in achieving strategic goals. 
 
Required Skills: Previous experience in liquor retail, hospitality or food service.  Be physically fit and able to 
lift 25 kg repeatedly with excellent customer service and cash handling skills. Must have Serving it Right 
Certificate.  
 
Desired Skills: Certification in wine, beer and or spirits with a genuine passion for learning and sharing 
knowledge and experiences with guests. 
 
What we offer: 

- A dynamic and progressive work environment focused on ethical and sustainable business practices 
- Cross-training and growth opportunities with Truffles Group partner businesses 
- Professional development opportunities 
- Extended health and dental 
- Staff discount privileges to Truffles Group partner businesses 
- Complimentary entry to community events  
- Paid volunteer days 
- Donation matching 

 
How to apply: 
If you are interested in this opportunity, please forward resume and cover letter to 
jfowler@cascadialiquor.com. We would like to thank all applicants, however only those who qualify for an 
interview will be contacted.  
 
Applications will be accepted until August 5, 2016 
 
Cascadia Liquor Stores is a proud equal opportunity employer.  
 

mailto:jfowler@cascadialiquor.com

