
 
 

Customer Service Representative  
(Part-time/Seasonal) 

 

Butterfly Gardens 
 

Butterfly Gardens is in search of a highly motivated, enthusiastic Customer Service Representatives to join 

our gift shop team!  

Victoria Butterfly Gardens offers a unique experience for all ages to walk through a tropical jungle of free 

flying butterflies, flamingos, rare tropical birds, plants and fruit trees. Our new Insectarium will be a 

crowd pleaser with its creepy-crawler friends from around the world. 

You Enjoy… 

 Engaging with kids and adults while searching for ways to create memorable experiences for our 

guests 

 Managing inventory with an eye for organization, display and stocking of products 

 Being part of a team of high achievers who care about the customers and the company they are 

representing 

 Learning about the products we carry in our gift shop  

 Being surrounded by wildlife, rescued tropical animals and lush gardens 

You Have… 

 1 to 2 years’ experience in a similar role, with guest service and cash handling knowledge 

 A flexible schedule with the ability to work a variety of shifts including weekends and evenings 

 The ability to maintain a positive attitude while multi-tasking in a fast-paced environment 

 Your own reliable transportation 

 Fluency in a second language would also be a strong asset 

We Offer… 

 A dynamic work environment with great people 

 A focus on ethical and sustainable business practices 

 Cross-training, growth opportunities and staff discounting privileges with Truffles Group* of 

partner business (www.trufflesgroup.com) 

 Complimentary entry to community events 

 Extended health and dental  

 Paid volunteer days 

 Donation matching  

If this is you, let us know by forwarding your resume and cover letter to ronalea@butterflygardens.com.  

Only those who qualify will be contacted. 

http://www.trufflesgroup.com/


 
*The Truffles Group is a collection of rapidly growing businesses with a big vision.  Locally owned and 

operated, we are a people-powered group of companies devoted to changing the way people think about 

Vancouver Island’s hospitality, tourism and beverage retail industries. 


